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Fínancial Inst i tut ion Name: CASSA DI RISPARMfO DI FERMO SPA

Location: VIA DON ERNESTO RICCI, 1 - 63900 FERMO (FM)

This questionnaÌre acts as an aid to firms conducting due diligence and should not be relied on exclusively
or excessively, Firms may use this questionnaire alongside their own policies and procedures in order to
provide a basis for conducting client due diligence in a manner consistent with the risk profile presented
by the client. The responsibility for ensuring adequate due diligence, which may include independent
verification or follow up of the answers and documents provided, remains the responsibility of the firm
u si ng th is q uesti on na i re.

The Wolfsberg Group consjsts of the following leading international f inancial institutions: Banco Santander, Bank of Tokyo-f4itsubishi
UFJ, Barclays, Citigroup, Credit Suisse, Deutsche Bank, Goldman Sachs, HSBC, JP Morgan Chase, Société cénerale and UBS which
aim to develop financial services industry standards, and related products, for Know Your Customer, Anti Monev Launderinq and
CounterTerrorist Financing policies

The Wolfsberg Group Anti-Money Laundering Questionnaire 2014

I f  you answer "no" to any question, addit ional information can be supplied at the
end of the ouestionnaire.

1. Is the AML compl iance program approved by the FI 's board or a
senior committee?

2. Does the FI have a legal  and regulatory compl iance program
that includes a designated officer that is responsible for
coordinatino and overseeinc the AML framework?
Has the FI developed wri t ten pol ic ies documenting the
processes that they have in place to prevent, detect and

4. In addi t ion to inspect ions by the government
su pervisors/regu lators,  does the FI c l ient have an internal  audi t
funct ion or other indeDendent third oartv that assesses AML

icies and oract ices on a reoular basis?
Does the FI have a pol icy prohibi t ing
accou nts/relationsh ips with shell banks? (A shell bank is
defined as a bank incorporated in a jurisdiction in which it
has no physical presence and which is unaffiliated with a

Does the FI have pol ic ies to reasonably ensure that they
wi l l  not conduct t ransact ions with or on behalf  of  shel l
banks throuqh anv of  i ts accounts or Droducts?

7. Does the FI have policies covering relationships with Politically
Persons (PEP'S),  their  fami ly and close associates?

8. Does the FI have record retention procedures that comply
with aool icable law?
Are the FI 's AML pol ic ies and pract ices being appl ied to a
branches and subsidiar ies of  the FI both in the home

and in locat ions outside of  that iur isdict ion?
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10. Does the FI have a r isk-based assessment of  i ts customer
base and their  t ransact ions?

X

11. Does the FI determine the appropr iate level  of  enhanced
due di l igence necessary for those categories of  customers
and transact ions that the FI has reason to beì ieve pose a
heiqhtened r isk of  i l l ic i t  act iv i t ies at  or throuqh the FI?

X

xÍt
xru Yes

12.Has the FI implemented processes
those customers on whose behalf
accou nts or conducts t ransact ions?

for the ident i f icat ion of
i t  maintains or operates

X

Does the FI have a requirement to col lect  informat ion
reqardinq i ts customers'  business act iv i t ies?

t . J . X

14. Does the FI assess i ts FI  customers'AfvlL Dol ic ies or Dract ices? X
15. Does the FI have a process to review and, where

appropr iate,  update customer informat ion relat ing to high
r isk cl ient informat ion?

X

16. Does the FI have procedures to establ ish a record for each
new customer not ing their  respect ive ident i f icat ion documents
and'Know Your Customer'  informat ion?

X

17. Does the FI comDlete a r isk-based assessment to understand
the normal and expected transactions of its customers?

Yes No

18. Does the FI have pol ic ies or pract ices for the ident i f icat ion and
report ing of  t ransact ions that are required to be reported to
the a uthor i t ies?

X

19. Where cash tra nsact ion
FI have procedures to
avoid such obl igat ions?

report ing is mandatory,  does the
ident i fv t ransact ions structured to

X

20. Does the FI screen customers and transact ions against l is ts of
persons, ent i t ies or countr ies issued by
qovernment/competent author i t ies?

X

21. Does the FI have pol ic ies to reasonably ensure that i t  only
operates wjth correspondent banks that possess l icenses
to operate in their  countr ies of  or iq in?

X

22. Does the FI adhere to the Wolfsberg Transparency Pr inciples
and the appropr iate usage of the SWIFT Mî 202/2O2COV
and MT 205/205COV message formats?1

X

V. Tra nsaction Mon itori ng :
23. Does the FI have a monitor ing program for unusual and

potent ial ly suspicious act iv i ty that covers funds transfers and
monetary instruments such as travelers checks, money orders,
etc?

Yes No

lThe four payrìenl  rnessaqe stèndards to be observed are:  i )  F ls should not  onì i t ,  deiete,  or  a l ter  informat ion in payment n lessages or  orders fo.  ihe purpose ot

avord nq detectron of  thnt  Informàt on by any other Fl  In the pèynrent  process;  r i )  F ls shoulc l  not  lse àny part jcular  payment message for  the pr . r rpose of  .vord nq

d e t e c t o n o f l n f o r m a t r o n b y a n y o t h e r F I i n t h e p a y m e n t p r o c e s s j i | i ) S U b j e c t t o a p p | | c a b | e | a w s , F i s s h o ! d c o o p e r a t e a s F U l | y a s p r a c t l c a b e w | t h o ! l l e r É 5 ] i l h e

payment process when requ€slrng lo provide Inrormat ion about the part i€s Ìnvo ved;  and (rv)  Fls should strongly enco!rdqe therr  correspondent bò|ks to observe

The Wolfsberg Group consists of the following leading international f inancial institutions: Banco Santander, Bank of Tokyo 14itsubrshl
UFJ, Barciays, Citigroup, Credit Suisse, Deutsche Bank, Goìdman Sachs, HSBC, JP Morgan Chase, Societé cenerale and UBS whrch
alm to develop financial servrces industry standards, and related products, for Know Your Customer, Anti-Money Laundering and
Counter Terrorist Financino oolicies.

fhe Wo.tsberg Group Anti  f '4oney l  a.rnder .g Quesl onna re 2014
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Soace for  addi t ional  informat ion:
(Please indicate which question the information is referring to.)

26. We replied NO since the FI does not employ third pafties

The Wolfsberg Group consists of the following leading international f inancial institutions: Banco Santander, Bank of Tokyo,Mitsubishi
UFJ, Barclays, Citigroup, Credit Suisse, Deutsche Bank, Goldman Sachs, HSBC, JP Morgan Chase, Société cénérale and UBS which
aim to develop financial services ìndustry standards, and related products, for Know Your Customer, Anti-l4oney Launderinq and
Counter ferrorist Financing policies.

The Wolfsberq Group Anti-Money Laundering Questionnaire 2014

VI. AML Training
24. Does the FI provide AML training to relevant employees that

i nc ludes :
.  Ident i f icat ion and report ing of  t ransact ions that must be

reported to government authorities.
e Examples of  di f ferent forms of money laundering involving the

FI 's Droducts and services.
.  Internal  Dol ic ies to Drevent monev launderinq,

No
X

25. Does the FI retain records of  ì ts t raining sessions including
attendance records and relevant trainino materials used?

X

26. Does the FI communicate new AML related laws or changes
to exist ing AIYL related pol ic ies or pract ices to relevant
employees?

X

27. Does the FI employ third part ies to carry out some of
the functions of the FI?

X

28.I f  the answer to quest ion 27 is yes, does the FI provide
AML training to relevant third part ies that includes:

.  Ident i f icat ion and report ing of  t ransact ions that must be
reported to government author i t ies.

.  Examples of  di f ferent forms of money laundering rnvolving the
FI's oroducts and services.

.  Internal  pol ic ies to prevent money laundering.

N/A N/A
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